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Introduction 
Thank you for participating in the Enhancing Catholic School Identity (ECSI) research. This manual is meant 

to be used by principals and administrative personnel in schools that take part in ECSI. It will help guide you 

to manage the survey research in your school using the Australian section of the ECSI Website: 

https://www.ecsi.site/au/. 

 

The manual consists of separate paragraphs that explain how to perform specific tasks, such as consulting 

the requested sample size, changing the school password, reviewing participation numbers in real time, 

accessing online graph results, and so on. You can study the manual as a whole, or you can isolate a paragraph 

and focus on one specific task. Each paragraph opens with a brief explanation of why a particular task is 

useful and for what reason(s) it should be performed. As the ECSI Website is further developed in the future, 

updated versions of this manual might be issued. Good luck administering the ECSI survey process! 

 

 

  

https://www.ecsi.site/au/
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1. How to enter the RESEARCH GROUP MANAGEMENT section 
The RESEARCH GROUP MANAGEMENT section on the ECSI Website allows you to work behind-the-scenes as 

you manage the ECSI survey research in your school. 

 

A. Go to the ECSI Website at the following URL: https://www.ecsi.site/au. On the top menu, click 'Assess'. 

Alternatively, click on the button 'ECSI Assessment Tools' in the yellow tile. 

  

 
 

 

 

 

https://www.ecsi.site/au
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B. To enter the RESEARCH GROUP MANAGEMENT section, click 'Manage Your ECSI Study'.  

 

 
 

C. Input the case-sensitive password Klm321 and click 'Login'.  
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D. You have entered the RESEARCH GROUP MANAGEMENT section (formerly known as the  'Principal's Access 

Level').  

 

As a group administrator, in this section you can (1) register a new research group, (2) login in an existing 

research group, (3) download manuals and instructions for ECSI research, (4) submit qualitative research 

data, and (5) get information about Opt-in ECSI Services and order those services. 
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2. How to enter the GROUP ADMINISTRATION page of a school 
 

A. Enter the RESEARCH GROUP MANAGEMENT section by following the steps in paragraph 1.  

 

B. Login as an administrator of an existing group by entering the Group Code and the Administrator 

Password. Both were assigned when your school was registered in the ECSI Website. In the state of Victoria, 

schools can also use their E-number as group code. If you wish to change your password, click on the 'Reset 

password' button.  

 

 
 

Click on the 'Login' button. This will take you to the GROUP ADMINISTRATION page for your school. 
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C. You are now in the GROUP ADMINISTRATION page. This page displays the information provided during the 

school registration process. The coloured buttons on the top menu can be used to perform certain tasks, 

described elsewhere in this manual. 
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On the GROUP ADMINISTRATION page, the following information is made available: 

 

• Group Code: a code that is uniquely assigned to your school. The Group Code begins with the letter 'i'. If 

you are in Victoria, you can also use your school's E-number to login to the GROUP ADMINISTRATION 

page. 

 

• Group name and location: the name of your school, and the town or city it is located in (as every school 

is viewed as a 'group' of students, teachers, parents and staff). 

 

• Organisation type: a code that indicates the study years offered by the school. This is usually indicative 

for the age of the students. 

 

• Survey Access Code: meant to be distributed to all participants in the survey research. Give this code to 

all students, parents, teachers, leadership and staff who are invited to fill in the questionnaires. 

 

• State and diocese: the state and Catholic (arch)diocese the school is located in. 

 

• Research Project: the research project to which the present school registration belongs. 

 

• Population numbers: the total number of people (head counts) in each respondent group at the time of 

the survey research. In principle, each of these individuals is invited to take part in the survey research. 

The aim is to draw a representative sample from each population. 

 

• Requested sample sizes: automatically estimated numbers of expected respondents in order to obtain 

representative samples in each respondent group. These figures predict the number of students, staff 

members or parents who need to participate in the survey research so that their results are 

representative. Schools are to reach or exceed the requested sample size for all respondent groups. (The 

data for your school will differ from the example data shown here.) 
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3. How to look up the requested research sample in your school 
 

To know how many people in your school should participate in the survey research in order to obtain 

representative results, please consult the table at the bottom of the GROUP ADMINISTRATION page: 

 

 
 

In the first column, the various respondent groups are listed (not all of them apply to each school).  

 

The second column shows the total population numbers: head counts of the people in each respective 

respondent group in your school.  

 

The third column shows the requested sample sizes: the minimum number of participants for each group 

that is required to take part in the research. It is always advisable to at least reach or, preferably, exceed 

these minimum numbers as this will produce a sharper picture of your school's identity.  

 

If you notice that any of the population numbers are inaccurate, please go to paragraph four of this manual 

and input the correct numbers. The requested sample sizes will update accordingly. 
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4. How to edit your school's registration data 
 

Schools that wish to take part in the ECSI research need to register in the ECSI Webpage. See the 'How To' 

Guide for Registering a School in the ECSI Research for more information on the school registration process. 

 

After registration, it is possible to edit your school's registration data on the GROUP ADMINISTRATION page. 

In the top menu, click on the 'Edit group registration data' button. You are then directed to the following 

page: 
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It is important that this page contains accurate and up-to-date information about your school. Please make 

sure the information is always correct. It is especially important to verify that the population numbers reflect 

the actual population count in your school at the time of the survey research. 

 

If you are certain that all the information on this page is correct, then check the option labelled: "Yes, I verified 

and revised the group registration data and I confirm that they are correct." If you cannot (yet) confirm the 

information, then select "No" and make a note to return to the GROUP ADMINISTRATION page later in order 

to verify and, if necessary, modify your school's registration data. 

 

 
 

After you have finished reviewing your school's registration data, click on the 'Edit group registration data' 

button at the bottom of the page.  

 

A confirmation email that lists the updated registration data will be sent to the email address of the person 

who registered your school in the ECSI Website. 
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5. How to customise your school's Administrator Password 
 

Upon registration, each school receives a Group Code and an Administrator Password. If you wish, you can 

customize your school's password. To do this, login into the GROUP ADMINISTRATION page. In the top menu 

is a 'Change password' button. Click on it and the following dialogue box appears: 

 

 
 

You can change your school's Administrator Password at any time and as often as you like. 

 

Please keep in mind that the password should be composed of at least 6 characters (letters or numbers) and 

that it is case sensitive. It is advisable to use a unique string that is not used for other purposes. Fill in all three 

boxes and click on the 'Change password' button. 

 

Please take note of your new password!  
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6. How to give feedback to the ECSI Website developers 
 

Do you have a comment, a suggestion or an idea regarding the methodology or the technology of the survey 

research? Don't hesitate to share it with the ECSI Website developers in the Catholic University of Leuven! 

User feedback is valuable and will be used to update and improve the process of empirical research on 

Catholic identity. 

 

NB. It is better to give your feedback on the theological and educational content of the ECSI endeavour 

directly to your Catholic Education Office contact person. 

 

To access the feedback form, go to the GROUP ADMINISTRATION page. In the top menu, click on the 

'Feedback' button and you will be taken to the feedback page that contains a simple form: 

 

 
 

Simply type your feedback in the text input field, apply layout if you wish, and click on the 'Save feedback' 

button.  

 

The ECSI Website sends an automated email that contains the date, the name of your school and your written 

feedback to three addressees: 

1. to the KU Leuven website developers; 

2. to the person who registered your school in the ECSI Website (this could be you); 

3. and to your Catholic Education Office contact person. 

 

If you need the KU Leuven website developers to reply to you, then mention this explicitly in your message 

and leave your name and email address. 

  



Enhancing Catholic School Identity Project  13 

7. How to deactivate 'invalid users' 
 

Participation in the online ECSI surveys can be invalid. Examples of such situations are: 

 

 
A test user. A registration was made just to trial the survey process, without filling in the surveys 
'for real'. 
 
A joker. Some respondents don't take the surveys seriously and (attempt to) act amusingly. They 
respond in a way that is inconsistent, improbable, unreliable, farcical or ridiculing. It is more likely 
that this is done by students than by adults. 
 
An incomplete or double registration. A respondent registers and begins to fill in the surveys. 
Before reaching the end, he/she quits and is logged out, either accidentally or on purpose. Later, 
that person resumes his/her participation — not by logging in using the previous Login-ID, but by 
registering again for a second (or even third) time, starting over from the beginning. In such cases, 
an individual ends up being registered twice (or more) instead of only once. All redundant 
registrations are considered invalid and should be deactivated. One registration can remain, namely 
the one that is most complete and/or of the highest quality. 
 
Someone who registered in the wrong school. A crucial step in the beginning of the registration 
process is indicating to which school one belongs. This is done by typing the Survey Access Code in 
the designated field (recommended) or by selecting the school from the dropdown list. If something 
goes wrong and a respondent ends up being registered in the wrong school, then he/she should log 
out and start over. The erroneous registration is invalid. 
 
A student who registers as an adult, or an adult who registers as a student. Adults and students 
automatically receive different versions of the surveys. The first step for any respondent, after 
having selected a school, is to self-identify either as a student or an adult. Respondents who register 
in the wrong category and persist with the surveys, fill in the wrong survey versions. This renders 
their contribution useless. When detected, such respondents should be encouraged to start over 
with a new Login-ID. The erroneous registration is invalid and should be deactivated. 
 
An incapable or inept user. It sometimes happens that a respondent has trouble with the survey 
content, language or difficulty level and runs aground. He/she admits that the task is too hard, and 
that his/her responses have little or no meaning and significance. The validity of the remaining data 
would increase if that user were deactivated. 
 

 

If you doubt whether a user is invalid or not, you can always send a question to the website developers 

through the feedback form (see paragraph six of this manual: How to give feedback to the ECSI Website 

developers). 

  

As the administrator of the research in your school, you are invited to deactivate 'invalid users'. You can do 

this yourself, using the ECSI Website. Deactivating invalid users is important for the accuracy of the survey in 

your school. You remove 'defective data' from your school's sample. 
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Every participant in the ECSI research is identified by a unique Login-ID. This code begins with the letter 'r', 

followed by a string of numbers. It is advisable to keep a list with the Login-IDs of all invalid users you 

encounter during the survey process. There is no need to collect those users' passwords as well; their Login-

IDs will suffice. 

 

To deactivate an invalid user, go to the Group Administration section. In the top menu, click on the 'Disable 

invalid users' button. A text input field appears. Type the Login-ID of the invalid user and click on the grey 

button 'Deactivate user'. Please note that invalid users can only be deactivated one at a time. 

 

 
 

The data that was entered by deactivated users is not deleted from the database, but it is omitted in the 

automated graph results. 

 

Please note that deactivation of a user cannot be reversed, so make sure to enter the correct Login-ID! 
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8. How to review your school's survey participation in real time 
 

It is obviously useful to the administrator of the ECSI survey process in a school to know, at any moment, the 

participation rates among the various respondent groups in that school. To monitor in real time how the 

survey process in your school proceeds, go to the GROUP ADMINISTRATION page. On the top menu, click the 

'Survey research results' button. This leads you to the following page: 

 

 
 

Then click on the first blue button labelled 'Participant numbers'. Please wait a few seconds (the more 

respondents there are, the more patience you might need). You will then see a detailed page with two tables 

and a graph. Here you can track down your school's current participation rates in detail. All figures are 

updated in real time.  
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Let's break down this page and look at its components: 

 

The table at the top of the page 
 

 

      

 
 
Column : contains nine respondent groups that are distinguished by the ECSI research, in their 
corresponding colours. Not all groups are present in a single school. 
 
Column : shows how many people in each respondent group have completed the ENTIRE SET of 
surveys. These people have completed their contribution to the research. 
 
Column : shows how many people in each respondent group have started but have not (yet) 
completed ALL the surveys. These people should be encouraged to complete their contribution to 
the research, if possible and convenient. 
 
Column : contains the sum of columns 2 and 3. Here you see the total 'head count' of participants 
in each respondent group who have completed at least one survey in a valid way. 
 
Column : informs you about the recommended minimal number of participants for each 
respondent group needed for representivity. This is referred to as the 'requested sample size'. 
 
Column : compares the achieved respondent count (column 4) with the 'requested sample size' 
(column 5). It mentions whether each respondent group has "not started", "achieved" or 
"exceeded" the desired respondent count. If you still lack respondents for representivity, this 
column mentions how many individuals are missing, e.g. "5 to go". Please encourage these people 
to register and participate. 
 
The row at the bottom of the table contains the sum of the respondents in each column. 
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The graph in the middle of the page 
 

 
 

This graph shows the number of respondents who completed at least one survey in a valid way (as indicated 

in column 4 in the table above it). The graph also compares the achieved number to the 'requested sample 

size'. The coloured part of each respective bar indicates the number of valid participants in each respondent 

group. If the minimum requested number has not yet been reached, then the difference between 'requested' 

and 'achieved' is stacked as a grey bar on top of the coloured bar, visualising the ratio between 'achieved' 

and 'requested'. The data labels indicate the exact values. 

 
NB. Often it is difficult to obtain a representative sample for the 'families' cohort (cf. the dark blue bar at the 

bottom of the graph) — although some schools succeed. Nevertheless, it is important to include the views of 

the mothers and the fathers of the school children in the research on the Catholic identity of their school. 

 

The table at the bottom of the page 
 

 
 
This table shows the 'sample ratio' of each respondent group, and of the school as a whole. This is the fraction, 

expressed as a percentage, between the achieved sample and the population at the time of the research. In 

this example, 5.00 % of the total school population, families included, took part in the survey research. 
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9. How to view your school's online graph results 
 

After schools have delivered a good research sample, the KU Leuven ECSI Team prepares a detailed ECSI 

Research Report in PDF format that contains the results in the form of carefully created tables and graphs. 

The data contained in these KU Leuven reports are the 'official' results of the research. 

 

Next to these official results, it is possible to consult a preview of your school's results on the ECSI Website 

in the form of online tables and graphs created automatically in real time. The automated results are a close 

approximation of the official results in the ECSI Reports. There is no guarantee, however, that the automated 

results are 100% correct and reliable at all times. Deviations can be due to possible 'contaminations' of the 

raw data in the Website's server databases. The KU Leuven ECSI Team 'cleans up' the data before creating 

the official ECSI results. 

 

To view your school's online graph results, go to the GROUP ADMINISTRATION page. On the menu at the top 

of the screen, click the 'Survey research results' button. The following page appears: 

 

 
 

Clicking on one of the blue buttons opens a new browser tab that contains the results of the 

respective survey instrument. Depending on the number of respondents in your school's sample, 

it may take a little while to load each page – please be patient. 

 

Note. Automated online results that are consulted before a representative sample has been obtained in all 

respondent groups – for example on a date prior to the deadline of the data collection period – may not be 

an accurate representation of the Catholic identity of your school and its members. It is advisable to wait 

until the surveys have been filled in by everybody before looking at the online graph results. The automated 

results are available, though, throughout the survey period. 
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The 'Participant numbers' section allows you to monitor in real time the survey participation rate of the 

members of your school community. This is explained in detail in paragraph eight of this manual: How to 

review your school's survey participation in real time. 

 

 
The 'Background variables' section contains results of the Profile Questionnaire. Here you 

find information on the personal profile of the school members, such as: gender, average 

age, faith in Christ, personal prayer life, church praxis, attitude towards the Catholic faith, 

and support for Catholic school identity. 

 

 
The 'Results Doyle Questionnaire' section offers an insight into the profile of your school 

as an institution. Here you find information such as: features of Catholic school identity, 

belief in God at school, growing closer to God at school, growing in the Catholic faith, 

listening to the Catholic church leadership, levels of diversity at school, uniform practices, 

and so forth. 

 

 
The 'Results PCB Scale' section delivers a series of graphs regarding the 'cognitive belief styles' of the people 

in your school1. PCB Scale graphs all have a light blue background. At the top, you see the 'differentiated 

results', comparing the profiles of various respondent groups in your school. Then follow the results of the 

adult respondents (teachers, school leadership and parents). Finally, the results of the students are displayed. 

 

 
 The 'Results Melbourne Scale' section shows the profile of your school as an institution with regard to the 

ECSI typology of Catholic school identity models from a theological perspective, called the Melbourne Scale2. 

Melbourne Scale graphs all have a beige background. This instrument measures Catholic identity at two 

levels: a factual level that describes the 'current practice' in your school, and a normative level that deals 

with the respondents' views on their 'ideal school'. At the top, you see the 'differentiated results' on the 

factual and the normative level, comparing the profile of various respondent groups. Then follow the results 

of the adult respondents (teachers, school leadership and parents). Finally, the results of the students are 

displayed. 

 

 
The 'Results Victoria Scale' section shows the profile of your school as an institution with regard to the ECSI 

typology of Catholic school identity models from a pedagogical perspective, called the Victoria Scale3. Victoria 

Scale graphs all have a light green background. Like the Melbourne Scale, this instrument measures Catholic 

identity at the factual and the normative level. At the top, you see the 'differentiated results', comparing the 

 
1 For a detailed guide, see The PCB Scale video at https://www.youtube.com/watch?v=g9Xc1ceoNiE.  
2 For a detailed guide, see The Melbourne Scale video at https://www.youtube.com/watch?v=vFyzzgrvt5U.  
3 For a detailed guide, see The Victoria Scale video at https://www.youtube.com/watch?v=KHn_Kx0Mybo.  

https://www.youtube.com/watch?v=g9Xc1ceoNiE
https://www.youtube.com/watch?v=vFyzzgrvt5U
https://www.youtube.com/watch?v=KHn_Kx0Mybo
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profile of various respondent groups. Then follow the results of the adult respondents (teachers, school 

leadership and parents). Finally, the results of the students are displayed. 

  

 

 

Underneath each online graph is a little grey button labelled 'Save this graph'. When you click on it, your 

internet browser receives the respective graph as a .PNG image file to download. You can save it on your 

computer. The file name contains your school's Group Code. 

 
 

 

Underneath a set of scale graphs is a text input field that you can use to write and store your comments on 

the graphs' content and meaning. This is an optional functionality that you can use freely. Don't forget to 

click on the button 'Save remarks'. The text that you type here is visible to all those with access to your 

school's GROUP ADMINISTRATION page. However, it will not be sent out automatically. 

 

 
 

 

 

 

 

 

 

DO YOU WANT TO LEARN MORE  

ABOUT INTERPRETING THE RESULTS? 
 

Go to https://ecsi.site/au/foundations/ where you can find 

informational videos and further reading on the ECSI research. 

 

For more in-depth education in ECSI and related fields, explore the 

options on https://www.ecsi.site/au/education-scholarship/.  

https://ecsi.site/au/foundations/
https://www.ecsi.site/au/education-scholarship/

